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Thue hien KTt luan sd 100-KL/TW, ngay 18 thang 8 nam 2014 cua 
Ban Bi thu Trung irang Dang ve viec “d6i moi va nang cao chat luong 
cong tac dieu tra, nam bat, nghien cuu du luan xa hoi ; sau khi thong nhat 
y kien vol Ban T6 chuc Trung uong (cong van so 9419-CV/BTCTW, ngay 
28 thang 7 nam 2015), Van phong Trung uong {cong van so 5082^ 
CV/VPTW/nb, ngay 03 thang 8 nam 2015), Bo Tai cliinh {cong van so 
16210-CV/BTC-VI, ngay 03 thang 11 nam 2015), Ban Tuyen giao Trung 
uong hu'dng dan time hien mot so noi dung cu the nhtr sau:

I. MUC DiCH, YEU CAU

1. Muc dich
- Quan triet va tri&i khai there hien quan diem chi dao cua Ban Bi thu 

den tit ca cac cdp uy, to chuc dang v§ viec d5i moi va nang cao chat luong 
cong tac dieu tra, nam bat, nghien cuu du luan xa hoi.

- Nang cao nhan thuc cua cap uy, chinh quySn cdc cap ve vai trd, tam 
quan trong cua cong tac dieu tra, nam bat, nghien cuu du luan xa hoi trong 
cong tac lanh dao, quan ly.

- D6i moi co- chd, didu kien, phuong thuc boat dong cua cac co quan, 
t6 chirc, bo phan lam cong tac diSu tra, nam bat, nghien cuu du luan xa hoi 
va nang cao nang luc, trinh do chuyen mon cua doi ngu can bo lam cong 
tac nay; tang cudng su ph6i hop gitta cdc co- quan, t6 chuc trong cong tac 
du luan xa hoi.

2. Yen can
- Thuc hien nghiem luc cac noi dung_chi dao trong Ket Juan so 100- 

KL/TW cua Ban Bl thu vd viec “d6i moi va nang cao chat luong edng lac 
diiu tra., nim nghien cuu du Juan xa hoi”.
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quan ly cua cap uy, chmh quyen cac cap.

II. NHIEM VU, GIAIPHAP
1. Quan triet, nang cao nhan thu'c ve vai fro, fam quan trong cua 

cong fac dieu fra, nam bat, nghien ctiu du’ luan xa hoi
Ket luan 100-KL/TW cua Ban Bl thu chi ro:
- Digu tra, ndm bat, nghien cuu du luan xa hoi (sau day goi tat la 

cong tac du luan xa hoi) nham nam bat, tap hqp kip thd'i, sat thuc tam tu, 
tinh cam, y chi, nguyen vong cua Nhan dan ve nhung van de, su kien cd 
tfnh thdi su trong nude va the gidi, dac biet la dSi vdi cac chu truong, 
chlnh sach cua Dang va Nha nude; giup cac co quan lanh dao, quan ly cd 
them thong tin tham khao trong qua trinh xay dung, hoan thien va to chuc 
thuc hien cac chu truong, chlnh sach cua Dang, phap luat cua Nha nude; la 
mot kliau quan trong, edn thiet trong xay dung, ban hanh, t6 chuo thuc 
hien, danh gia ket qua thuc hien cac chu truong, chlnh sach cua Dang va 
Nha nird'c.

- C£p uy dang va chlnh quy&i cac cdp edn nhan thuc day du ve vai 
trd. tam quan trong cua cong tac dieu tra, nam bat, nghien cuu du luan xa 
hoi; xac dinh day la nhiem vu quan trong cua ca he thong chlnh tri, nhat la 
cua c£p uy va ngubi dung ddu c£p uy dang, chmh quydn tu Trung uomg den 
dia phuong; edn quan tam, chi dao, dinh hudng hoat dong, bo tri can bo, 
cac dieu kien bao dam cho cong tac nay.

- Cong tac du luan xa hoi phai. bam sat thuc tiln xay dung, ban hanh 
va to chuc thuc hien cac chu truong, chmh sach cua Dang, phap luat cua 
Nha nude; bam sat nhung van de, su kien ma Nhan dan quan tam; thuc 
hien theo yeu cau, de nghi cua cac co' quan Dang, Nha nude de phuc vu 
cdrig tac lanh dao, quan ly, diiu hanh cua cdp uy, chmh quyen cac cap.

- D6i vdi cac chu truong, chinh sach, du an phat trien kinh te-xa hoi 
quan trong co anh hudng sau rong trong xa hog trudc khi xay dung, ban 
hanh, trien khai thuc hien va sau mot thdi gian to chuc thuc hien phai tien 
hanh dieu tra, nam bat, nghien cuu du luan xa hoi.

chat luong cong tac dieu tra, nam bat, nghien cun du luan xa hoi.
chSt luong edng tac dieu tra, nam bat, 

nghien cuu du luan xa hoi phai bao dam phu hop vdi tinh hinh thuc tien 
cua cac dia phuong, co quan, don vi dong thdi phai cd can cu khoa hoc, cd 
lo trinh, each lam phu hop, dap ung yen cau phuc vu edng tac lanh dad,

, ■> ■> 1'1 _______

- Theo chu-c nang, nhiqm vu dyoc giao, cac ca quan, don vi cd lien 
ouan chi dao. ra soat, don d6c va Iridn khai thirc Inen d6i md'i va nang cao 

1 ‘ ' ft - - .

- Vice ddi mdi va nang cao
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chat J iron <22. Doi moi, iiang cao 
nghien cun dir loan xa hoi

2. 7. Kien loan to chuc, bo may lam cong lac dir luan xd hoi
- Tiep tuc cung co, kien loan to chtrc Vien Nghien cuu Du Juan xa hoi 

thuoc Ban Tuyen giao Trung uong. Vien Nghien cuu Du luan xa hoi la co- 
quan chu tri. dau moi chink to chuc thuc hicn dieu tra, nam bat, nghien cuu 
du luan xa hoi trong pham vi toan qudc va hoi duong chuyen mon, nghiep 
vu cong tac du luan xa hoi cho doi ngu can bo lam cong tac tuyen giao cap 
tinh, thanh pho va cong tac vien du luan xa hoi cap trung uong.

- Cac thanh pho true thuoc trung uong va cac tinh dai dien cho cac 
khu vac trong diem, gom: Ha Noi, Hai Phong, Da Nang, thanh pho Ho Chi 
Minh, Can Tho, Yen Bai, Nghe An, Dak Lak duoc thanh lap phdng (trung 
tam) nghien cuu du luan xa hoi. 6 cac tinh uy, to chuc khac da thanh lap 
phdng (trung tam) du luan xa hoi, tiep tuc kien toan, nang cao chat luong, 
hieu qua boat dong cua cac phdng (trung tam) nay.

- Cac tinh uy, thanh uy, dang uy true thuoc Trung uong, cac to chuc 
chinh tri-xa hoi d’ Trung uong chua thanh lap phdng (trung tam) du luan xa 
hoi, tuy theo dieu kien cu the, thanh lap phdng, bo phan hoac bo tri can bo 
chuyen trach lam cong tac du luan xa hoi (uu tien lira chon can bo duo-c 
dao tao chuyen mon ve tam ly hoc, xa hoi hoc hoac bao chi) true thuoc ban 
tuyen gi&o cap uy, co quan cung cap. Bien che cua cac phdng (trung tam) 
dir luan xa hoi, bo phan chuyen trach lam cong tac du luan xa hoi nhm 
trong tong bien che da_duac cap cd tham quyen phan bd cho dia phuong,~td~ 
chuc, doxLYp*

- Bo phan lam cong tac du luan xa hoi dat dudi su lanh dao, chi dao 
true tiep cua ban tuyen giao cac tinh uy, thanh uy, dang uy true thuoc 
Trung uong, Uy ban Trung uong Mat tran To qudc Viet Nam va Trung 
uong cac to chuc chinh tri-xa hoi, su chi dao cua Ban Tuyen giao Trung 
uong va sir hudng dan ve chuyen mon, nghiep vu cua Vien Nghien cuu Du 
luan xa hoi thuoc Ban Tuyen giao Trung uong; dinh ky gui bao cao du luan 
xa hoi ve Vien Nghien cuu Du luan xa hoi theo qui dinh; cd trach nhiem 
tham muu giup ban tuyen giao cap uy chi dao, hudng dan ve chuyen mon, 
nghiep vu cho ddi ngu can bd lam cong tac tuyen giao va cong tac vien du 
luan xa hoi cap quan, huyen va tuong duong.

2.2. Noi dung, phuo'ng thuc dieu tra, nam bat, nghien cuu du luan xd

cong tac dieu tra, nam hat,

hoi
* > r r x

- Noi dung dieu tra, nam bat, nghien cuu du luan xa hoi can bam sat
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viec xay dung, ban hanh va 16 chuc thuc hien cac chd truong, chfnh sack 
cua Dang, Nha nude va qua trinh on thS boa cac cliu truemg, chinb. sack do 
lai dia phuong, nganh, doan the (nhdt la cac chu truong, chfnh sack, du an 
phat tridn kink 16-xa koi quan trong, co ank kudng sau rong Irong xa koi, 
dia pkiiong, nganh, doan ike); nkung vdn di, su kien dupe dong dao can 
bo, dang vien va Nhan dan quan tain.

- Vice nam bat va phan anh du luan xa hoi pkai khach quan, (rung 
thuc, kip thd’i va day du cac ludng y kibn du luan xa hoi; phan tick, chi ra 
nguyen nhan cua cac luong y kien du luan, tren co’ so do, dua ra nhu’ng dir 
bao, di xuat cac giai phap lank dao, chi dao tuyen truyen, dinh hudng du 
luan.

Da dang hoa hinh thuc, phuong phap ndm bit, tdng hop tinh hinh du 
luan xa hoi, ket hop cac hinh thuc: qua mang ludi cong tac vien du luan xa 
hoi; qua cac phuong tien thong tin dai chung trong va ngoai nude; qua bao 
cao tinh hinh cua cac dia phuong, co quan, don vi; qua viec di thuc te de 
nam tinh hinh.

- Didu tra du luan xa hoi pkai bao dam tinh dai dien cua cac tang Idp 
Nhan dan; bao dam tinh xac thuc, do tin cay, tinh kip thdi cua thong tin; 
khic phuc nhung han che, sai sot trong cac khau: chon van de dieu tra; 
chon phuong phap, hinh thuc dieu tra; xay dung phieu cau hoi dieu tra; 
chon mhu (ddi tupng) diSu tra; tap huan di6u tra vien; trien khai tren thuc 
dia; nhap du lieu, xu ly va phan tfch so lieu; viet bao cao dieu tra. Bao cao 
digu tra du luan xa hoi phai cd tinh tdng hop, cd su phan tfch, so sanh, dua 
ra cac du bao, de xuat, kien nghi phuc vu edng tac lank, dao, chi dao cua 
c£p uy, chfnh quyen cac cap va edng tac thong tin tuyen truyen, dinh hudng 
du luan xa hoi.

Da dang hoa hinh thuc, phuong phap dieu tra, tham do du luan xa 
hoi, kdt hop cac hinh thuc: didu tra chon mdu blng phidu hoi tu dien; dieu 
tra qua dien thoai; dieu tra qua thu dien tu; dieu tra qua internet.

- Nghidn cuu khoa hoc vd du luan xa hoi phai chu trong nhung kien 
thuc moi cd lien quan den chuydn mon, nghiep vu edng tac nghidn cuu du 
luan xa hoi, nhat la co1 chd hinh thank du luan xa hoi; co sb nhan thuc va co 
so xa hoi cua du luan xa hoi; phuong thuc tac dong nham dinh hudng du 
luan xa hoi de nang cao hidu qua edng tac nay trong thuc td.

- Tang cubng su phdi hop giua cac co’ quan, nganh, don vi, giua 
Trung uong vdi dia phuong de xac dinh dung, kip thdi cac ndi dung, hinh 
thuc va phuong phap dieu tra, nam bat, nghidn cun du luan xa hdi.
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3. T6 chuc boat dong v;i thuc hien die do chi tra doi vo'i cong tac 
vien dir luan xa hoi

3. ]. T6 chuc hoat clang cong tac vien du luan xa hoi
- Doi ngu cong tac vien du luan xa hoi co nhiem vu kjp thd'i nam bat, 

tap hop, phan anh khach quan, trung thuc cac lufing y kien, tam tu^tinh 
cam, y chi, nguyen vong cua cac tang 16p Nhan dan ve nhung vdn d§, sir 
kien cd tinh thdi sir trong nude va the gidi, dac biet la ddi vdi cac chu 
truong, chinh sach cua Dang va Nha nude; dS xuSt cac giai phap va tham 
gia dinh hudng du luan xa hoi (thong qua vice cung cap thong tin chinh 
thdng); tham gia triSn khai cac cuoc dieu tra du luan xa hoi.

- Mang ludi cong tac vien du luan xa hoi phai bao dam cd co cau hop 
ly, dai dien cho cac nganh, doan the va cac giai ting trong xa hoi. Cong tac 
vien du luan xa hoi phai dap ting du diiu kien, tieu chnin can cu theo quy 
chgjioat dong cua congjac vien du luan xa hoi do Ban Tuyen giao Trung

jrpng^ban tuyen giao cactinh uy(hhanlFuyrdanguytruethuoc Trung uong, 
Hj^ban Trung uong Mat tran T6 quoc Viet Nam ya Trung uong cac_tQ_chuc... 
chfnlptrpxa-hoi .ban_.hanh; thuc hien nghiem chd do bao cao dinh ky hoac 
dot xudt tinh hinh du luan xa hoi tai dia ban minh phu trach vdi co quan 
chp tren true tiep quan ly.

- S6 lupng cong tac vien du luan xa hoi cap Trung uong (do Ban 
Tuyen giao Trung uong true tidp quan ly) ttr 50 ddn 60 ngurdi. Thanh phan 
va thdi gian tham gia cua cong tac vien du luan xa hoi cap Trung uong do 
Ban Tuyen giao Trung uong true tidp xem xet, quydt dinh.

- S6 lupng cong tac vien du luan xa hoi cdp tinh, thanh pho va tuong 
duong (do ban tuyen giao cac tinh uy, thanh uy, dang uy true thuoc Trung 
uong, Uy ban Trung uong Mat tran T6 qudc Viet Nam va Trung uong cac 
t6 chuc chinh tri xa hoi true tiep quan ly) tu M.dSn_tdLd.a±hdng^q.ua_35t 
ngudi (rieng Ha Noi va thanh phd H6 Chi Minh, sd lupng cong taejien cd 
the giu nguyen nhu hien cd hoac xem xet, dieu chinh theo Hudng dan nay). 
S6 lupng cong tac vien du luan xa hoi cap quan, huyen (do ban tuyen giao 
huyen uy true tiep quan ly) tup 15 den 20 ngud'i.

- Thanh phdn va thd'i gian tham gia cua cong tac vien du luan xa hoi 
cdp tinh va clp huyen do ban tuyen giao tham muu giup cap uy dang cung 
cdp xem xet, quydt dinh, phu hop vdi tinh hinh thuc te cua dia phuong, co 
quan, don vi.

3.2. Che do chi ddi vdi cong ide vien du luan xd hoi

3.2.1. Pham vi va doi tuong ap dung
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NJiCnig ngiroi dirge cong nhan la cong lac vien du iuan xa hoi dirge 
hirojia chd do chi khi co du cac dicu kien san:

- Cd quydt dinh cong nhan cua cap ny hoac ban luyen giao cung cap.
- Duoc ky hop ddng la cong tac vien du luan xa hoi theo cong viec 

hoac theo thgugian.
3.2.2. Che do chi va nguyen tac chi tra
* Che do chi:
- Che do chi mot thang cho cong tac vien du luan xa hoi cua cap 

Trung uong (do Ban Tuyen giao Trung uo’ng true tiep quan ly) la 0,5 muc 
luoug co1 sb.

- Chd do chi mot thang cho cong tac vien du luan xa hoi cua cap tinh 
(do ban tuyen giao cac tinh uy, thanh uy, dang uy true thuoc Trung uong, 
Uy ban Trung uong Mat tran T6 qudc Viet Nam va Trung uong cac to chuc 
chfnh tri-xa hoi true tiep quan ly) la 0,3 muc luong co- sb.

- Che do chi mot thang cho cong tac vien du luan xa hoi cua cap 
huyen (do ban tuyen giao huyen uy true tidp quan ly) la 0,2 muc luong co- 
sb.

* Nguyen tac chi tra:
- Co- quan nao co tham quyen xem xet, quyet dinh cong nhan cong tac 

vien du luan xa hoi thi co- quan do thuc hien chi tra che do cho epng tac 
vien. Vice chi tra dugc thuc hien b^ng hinh thuc ky hop dong theo npi 
dung ebng viec hoac theo thbi gian vbi cong tac vien. Cong tac quyet toan 
thuc hien theo qui dinh ve quan ly ngan sach hien hanh.

- Ngubi tham gia cong tac vien du luan xa hoi b nhieu cap thi, chi 
duoc hubng che do chi cho cong tac vien du luan xa hoi cua cap cao nhat.

- Che do chi cho cong tac vien du luan xa hoi khong dung de tinh 
dong, hubng bao hiem xa hoi, bao hiem y te.

* Ngubn kinh phi thuc hien: Do ngan sach nha nude dam bao theo 
phan cdp ngan sach nha nude hien hanh va cac ngubn kinh phi hop phap 
khac (neu co).

- Thbi gian thuc hien: Tu 01 thang 01 nam 2016
4. Tham quyen tb chfrc (hire hien dibu tra du luan xa hoi va cong 

bo ket qua dibit tra du luan xa hoi
- Vien Nghien cuu Du luan xa hoi thuoc Ban Tuyen giao Irung uong 

la co quan chu tri, la ddu mbi chinh tb chuc thuc hien cac cube dieu tra du
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Juan xa hoi trong pham vi loan qudc. (Jac link uy, thanh uy, dang uy tiuc 
thuoc Trung trong, Uy ban Trung trong Mat Iran 16 qudc Viqt Nam va 
Trtmg trong cac to chtrc chfnh tri-xa hoi khi can thiet, co nhti can to chtic 
didu tra du Juan xa hoi trong pham vi toan qudc thi dat hang voi Vien 
Nghien cun Du luan xa hoi thuoc Ban Tuyen giao Trung uong.

- Ban tuyen giao cac tinh uy, thanh uy, dang uy true thuoc Biting 
uong, Uy ban Trung uong Mat tran T6 qudc Viqt Nam va Trung uong cac 
td chuc chfnh tri-xa hoi la co- quan chu tri, la dau nidi chfnh to chuc thuc 
hien didu tra du luan xa hoi trong pham vi dia phuong, nganh, doan the.

- Ddi vdi cac cuoc didu tra du luan xa hoi trong pham vi toan qudc, 
vide edng bo kdt qua do Ban Tuyen giao Trung uong xem xet, quydt dinh 
va chiu trach rihiem.

- Ddi vol cac cuoc didu tra du luan xa hoi trong pham vi cac dia 
phuong, nganh, doan the, vide edng bd kdt qua chi trong pham vi dja 
phuong, bd, nganh, doan the do va gui bao cao kdt qua didu tra vd Vien 
nghien cuu Du luan xa hoi thuoc Ban Tuyen giao Trung uong; ban thudng 
vu tinh uy, thanh uy, dang uy true thuoc Trung uong, dang doan^Uy ban 
Trung uong Mat tran Td qudc Viet Nam va Trung uong cac td chuc chfnh 
tri-xa hoi xem xet, quyet dinh va chiu trach nhiem ve vide edng bd kdt qua 
cdc cuoc didu tra du luan xa hoi trong pham vi dia phuong, nganh, doan 
the.

III. TO CHLTC THUG HIEN
- Ban Tuyen giao Trung uong chu tri, phdi hop vdi cac co’ quan lien 

quan td chuc quan tridt, pho bidn cho cac cap uy, td chuc dang nhung ndi 
dung co- ban cua Kdt luan 100-KL/TW cua Ban Bi thu vd vide “ddi mdi va 
nang cao chat luong didu tra, n&m bat, nghien cuu du luan xa hoi” va 
I-Iu-dng d§n thuc hien Kdt luan 100-KL/TW; chi dao Vien Nghien cuu Du 
luan xa hoi thuoc Ban Tuyen giao Trung uong xay dung kd hoach va tridn 
khai thuc hien ddi mdi va nang cao chat luong dieu tra, nam bat, nghien 
cuu du luan xa hoi theo cac nhiem vu, giai phap duo-c neu trong Hudng dan 
nay.

- Ban tuyen giao cac tinh uy, thanh uy, dang uy true thuoc Trung 
uong, Uy ban Trung uong Mat tran Td qudc Viet Nam va Trung uong cac 
td chuc chfnh tri-xa hoi cd trach nhiem tham muu giup cap uy td chuc quan 
triet, pho bidn tdi cac cap u}z, td chuc dang true thuoc va chi dao trien khai 
thuc hien nghiem tuc, hidu qua Kdt luan 100-KL/TW cua Ban Bi thu.
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K/T TRUONG BAN
PHO TRUONG BAN THVONG TRU'C

No'i nhan:
- Ban Bi thir (de bao cao);
- Cac tinh uy, thanh uy, ban can sir dang, 
dang doan, dang uy true thuoc Trung uong;
- Van phong Chinh phu, Van phong Quoc hoi, 
Van phong Chu tich Nude, Van phong Trung 
uong va cac ban dang Trung uong; Bo Tai Chinh;
- Cac dang uy don vi su nghiep TW;
- BTG cac tinh uy, thanh uy, dang uy true thuoc 
Trung uong;
- Lanh dao Ban Tuyen giao Trung uong; cac vu, 
don vi thuoc Ban;
- Vien NCDLXH;
- Luu HC.

u Ngoc Hoang

- Dinh ky IHng nam, ban tuyen giao cac tinh uy, thanh uy, dang uy 
trirc thuoc Trung uong, Uy ban Trung uo'ng Mat (ran To quoc Viet Nam va 
Trung uong cac t<5 chuc chinh tri-xa hoi to chuc so- ket, tong ket cong lac 
diiu tra, n§m bit, nghien cuu du luan xa hoi, gui bao cao ket qua there hien 
Kit luan 100-KL/TW vi Ban Tuyen giao 'Trung uong de tong hop, bao cao 
Ban Bi thu.q^


